
 
The Bureau of Health Systems 

Division of Operations 
 

Presents the 
 

SPRING 2005 JOINT  
PROVIDER/SURVEYOR 

TRAINING 
 
 

 
 

Tuesday, April 5, 2005 
9:00 a.m. – 3:15 p.m.  

Registration begins at 8:00 a.m. 
 

Lansing Center 
333 E. Michigan Ave 
Lansing, MI 48933 

Program Presenters 
 

Michael Maddens, MD, the Keynote 
Speaker, is Director of the Division of 
Geriatric Medicine at William Beaumont 
Hospitals.  

Thomas Lohuis, RN, BSN, Director 
of Education and Support, Wellspring 
Institute, Green Bay, WI 

Wendy Ehnis, MSN, RN, Quality 
Improvement Nurse Consultant, Bureau 
of Health Systems, MDCH, Lansing, MI 

Barbara Wolicki, RN, BSN, 
Immunization Nurse Educator, MDCH, 
Lansing, MI 

Ronald Styka, JD, Assistant in 
Charge, Community Health Division, 
Office of the Attorney General, Lansing, 
MI 

Josh Ard, JD, MBA, PhD, Research 
Attorney Thomas M. Cooley’s Elder law 
Clinic, Lansing, MI 

Sanford Mall, JD, CELA, CSA, 
Partner, Mall, Hamilton & Associates, 
Lansing, MI 

Mike Dankert, Director of Operations, 
Bureau of Health Systems, MDCH, 
Lansing, MI 

Mike Pemble, Manager, Division of 
Operations, Bureau of Health Systems, 
MDCH, Lansing, MI 

Sophie Skoczen, Manager, Complaint 
Investigation Unit, Bureau of Health 
Systems, MDCH, Lansing, MI 

Alice Turner, Licensing Officer, Bureau 
of Health Systems, MDCH, Lansing, MI 

Renee Beniak, BS, RN, NHA, 
Director of Long Term Care, MPRO, 
Farmington Hills, MI 

 

Program Goal 
 
To provide a collaborative experience 
involving regulators and providers within a 
resident care focus. 

 

 

Meeting Room Temperatures  
Room temperatures are often difficult to 
regulate.  We suggest you dress in layers for 
your comfort. 

 

 

Overnight Accommodations 
The Radisson Hotel is located adjacent to 
the Lansing Center.  A block of rooms has 
been reserved under Joint Provider 
Surveyor Training for the cost of $101.00 
+ tax.  This rate is guaranteed until 
March 21, 2005.  Reservations can be 
made by calling (517) 482-0188. 

 

 

Cancellation Policy 
No refund will be given for any 
cancellation.  Substitutions will be 
accepted. Contact Nancy Tadajewski at 
MPRO at (248) 465-7318 with the 
substitute’s name. 
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Continuing Education 
 

Application has been made for continuing 
education for NHA CEUs (4) and Nursing 
Contact Hours (5.2). Certificates of attendance 
will be available at the conclusion of the 
training for all other participants. 

Luncheon Menu 
Chicken Marsala and Vegetarian Stuffed 

Shells Marinara will be served. 
 

Questions? 
Questions can be directed to Carol 
Grubba at MPRO at (248) 465-7337 



Program Agenda 
8:00 Registration & Continental 

Breakfast 
9:00 Welcome Remarks 

Walt Wheeler 
9:20 Clinical Evaluation of Urinary 

Incontinence  
Michael Maddens 

10:40 Break 
11:00  Breakout Session #1 

A. Accidents & Supervision: Creating 
a Culture of Safety 

 Thomas Lohuis 

B. Urinary Incontinence Clinical 
Process Guideline  

 Wendy Ehnis 

C. Legal Aspects of Nursing Home 
Admission Contracts 

 Ron Styka, Josh Ard & Sanford Mall 

D. Bureau of Health System’s 
Regulatory Update 

 Mike Dankert, Mike Pemble, Sophie 
Skoczen, Alice Turner, & Renee 
Beniak 

E. Asymptomatic Bacteriuria vs. UTI 
 Michael Maddens 
F. Immunizations: You Are Never 

Too Old To Be Protected 
 Barbara Wolicki 

12:00 Lunch  
1:00 Breakout Session #2  
 (Sessions A-F repeated) 
2:00 Break 

2:15  Breakout Session #3  
  (Sessions A-F repeated) 

3:15 Evaluation Collection & Certificate 
Distribution 

Registration Rates/ Deadline Date 
Registration fee includes continental breakfast, 
lunch, refreshment break, continuing education 
credits, and handout materials.  Completed 
registration form and full payment must be sent 
to MPRO, to the attention of Nancy Tadajewski 
and must be post-marked by Friday, March 
25, 2005 to qualify for the Early Registration 
Rate.  Registrations postmarked after this date or 
received without payment will qualify for the Late 
Registration Rate.  Confirmation letters will not 
be issued.    

Parking 
Parking is available at the Lansing Center for 
$4.00 per car, and at the North Grand parking 
ramp (connected to the Lansing Center via Ped-
walk).  

Parking is also available at the South Grand 
parking ramp located one block south of the 
Radisson Hotel. Take Michigan Ave. west to 
Capitol Ave., turn left (south).  Go south one 
block to Allegan and turn left.  The ramp is at the 
end of the street.  Please contact the CLTC office 
to request a street map of the area. 

Directions to Lansing Center 
Follow I-96, US-127 or I-69 towards Lansing to I-
496 East or West. 
From westbound I-496, exit at the 
Pennsylvania/Cedar/Larch Street (exit #7). Follow 
the service drive past Pennsylvania Avenue and 
stay to the right hand lane to get onto 
northbound Larch Street (Larch is one way going 
North).  Go to the third signal light on N. Larch 
and turn left onto Shiawassee Street.  Go one 
block west to southbound Cedar Street, turn left, 
get into the right hand lane and make a right turn 
at Museum Drive (first street) and follow to 
parking lot entrances. 

From eastbound I-496, exit at northbound 
Larch Street (exit #7) and follow Larch to the 
fourth signal light.  Make a left on Shiawassee 
Street.  Go one block west to southbound Cedar 
Street, turn left and get into the right hand lane 
and make a right at Museum Drive (first street) 
and follow to parking lot entrances. 
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